
 

A Message from Your 
President Linda Yan 

Fall has always been a favourite season and this year there 
is both excitement and trepidation with increased vaccina-
tion rates, the introduction of new strains of COVID and 
the pause in Ontario’s Reopening Plan. Finding one’s per-
sonal comfort zone in this period of “reopening” is energizing 
and sometimes confusing. In our planning, the health and 
safety of our members remains the top priority while ensuring 
ongoing compliance with direc-
tions provided by Ottawa Public 
Health and the province.  
Let me begin by saying thank-you 
to RTOERO District 27 members, 
council members and the execu-
tive. To the many members who 
responded to our mailing to pro-
vide updated email and contact 
information, we appreciate your communications to the RTO-
ERO Membership office. For any members who may have 
changes to their contact profile please let Membership know.  
At this time, virtual sessions have replaced in person sessions. 
Have a look at the alerts from RTOERO announcing scheduled 
virtual sessions regarding benefits, long term care and other 
topics of interest to members. Please also check out our Dis-
trict 27 webpage and Facebook page. 
Our district council leads have been busy reaching out to 
members such as the choir and the bridge club in the 
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 planning for the upcoming period. We appre-
ciate the additional safety considerations that 
are in keeping with COVID restrictions. 

Members of our district executive have 
continued their work updating the constitution 
and the planning of events such as the Annual 
General Meeting (AGM) and seasonal activities. 
While we are eager to see District 27 members, 
the pause for in-person events continues into 
the new year. 

Virtual Sessions 
Have a look at the alerts from RTO-
ERO announcing scheduled virtual 
sessions regarding benefits, long 

term care and other topics of inter-
est to members. Check out our 

website at 
https://rto-ero-ottawa-carleton.org/  

and our Facebook page at 
https://www.facebook.com/RTOERODistrict27Ot-

tawaCarleton/ 

7 ways to make 
the most of your 

RTOERO 
insurance plan 

1) Set up direct deposit 
You can choose to have claim payments 

deposited into your bank account. To set up 
direct deposit, submit a VOID cheque to our 

insurance service administrator. Contact the 
service administrator at 1-877-406-9007 or pb-
claimsontario@johnson.ca for more informa-
tion. 

2) Set up your account for online 
claims 

Online submission is easy and conve-
nient. Your first step is to set up your online 
claims account. Choose ‘Register’ in the ‘New 
to this’ section at https://insurance.johnson.ca/. 
Once registered, bookmark the online claims 
login page or find it anytime on the ‘Claims’ 
page in the ‘Insurance’ section of the RTOERO 
website. 

3) Submit claims right away and 
file your receipts 

Develop a habit of submitting claims 
right away so you don’t forget. Claims must 
be submitted no later than the end of 
the calendar year following the year 
in which the expenses were incurred. 
Set up a place to store your receipts after 
you’ve submitted the claims. Photocopies of 
receipts are acceptable. Like other financial 
documents, it’s best to keep receipts for seven 
years. 

Summaries of the extended 
health care plan, dental plan 
and hospital and 
convalescent care plan, are 
available on the RTOERO 
website at https://rtoero.ca/
insurance/. 

October 2021                                             Visit your District 27 Webpage at https://rto-ero-ottawa-carleton.org/                                                        2

https://rto-ero-ottawa-carleton.org/
https://www.facebook.com/RTOERODistrict27OttawaCarleton/
https://www.facebook.com/RTOERODistrict27OttawaCarleton/
mailto:pbclaimsontario@johnson.ca
mailto:pbclaimsontario@johnson.ca
https://insurance.johnson.ca/
https://rtoero.ca/insurance/
https://rtoero.ca/insurance/
https://rto-ero-ottawa-carleton.org/


4) Explore your retirement health 
coverage 

Health insurance can help you stay healthy. It 
provides peace of mind that your health needs will 
be taken care of and gives you access to services to 
help you maintain and optimize your health and 
well-being. Familiarize yourself with what’s covered 
so you can decide how to use your insurance to 
best support your health needs. 

5) Call the claims team before 
major aids and appliances 
purchases 

Your plan covers a large variety of aids and 
appliances, including wigs, hearing aids, CPAP 
units, orthotics and more. We suggest contacting 
the claims team before your purchase to review the 
eligibility and maximums and help you get the best 
value. Reach the claims team at 416-920-7248 or 1-
877-406-9007 or pbclaimsontario@johnson.ca. 

6) Carry your RTOERO benefits 
card with you 

You’ll need your benefits card at pharmacies 
and especially when travelling. It’s a good idea to 
keep it in your wallet at all times, so you have our 
contact information close at hand. 

7) Make sure you have proof of 
travel dates 

You don’t need to let us know when you’re 
travelling, but you do need to make sure you 
have proof of your departure and return dates. 
That could be plane tickets and boarding passes, 
passport stamp, transaction receipts like gas, hotel 
or purchase that show travel leaving and returning 
to your province of residence. 

Learn more: Read the full article on the RTO-
ERO website at https://rtoero.ca/how-to-get-the-
most-out-of-your-retirement-health-insurance-plan/ 

Why you need 
more than 

provincial health 
coverage when 

you retire 
Canada has universal health 

care, but it doesn’t cover all the pro-
cedures, treatments and prescriptions 
you may need.  

One of the decisions you’ll make as you 
prepare for retirement in Canada is whether to join 
a retirement insurance plan. If you already have 
your coverage, feel free to share this information 
with a friend who is approaching retirement.  Here 
are seven reasons to join a retirement insurance 
plan when you retire:  
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1. Coverage for paramedical 
services 

Provincial plans cover medically necessary 
physician services and diagnostic procedures. They 
don’t cover paramedical practitioners like regis-
tered massage therapists, chiropractors, natur-
opaths, dieticians, social workers, psychologists 
and more. If you have access to coverage, you may 
be more likely to 
access these ser-
vices. These services 
are important to 
overall physical and 
mental well-being. 
They can also help 
you recover from an 
injury, illness or chal-
lenging life event so 
you can maintain 
the quality of life 
you want. 

2. Additional drug coverage 
We’re advocating for universal public phar-

macare. Sadly, Canada’s system is a patchwork of 
more than 100 drug plans provided by the 13 prov-
inces and territories. Retirees need health insurance 
for prescription medication because there are many 
hidden costs and gaps in our health care system. 
Public plans in Canada limit coverage through for-

mularies, deductibles and coinsurance/copay-
ments.  

3. Homecare and mobility aids 
No one wants to be hospitalized, need 

home care, or rely on a mobility aid, like a walker or 
cane. Having proper, reliable care and equipment 
can help to reduce stress and speed recovery. Most 
provincial health plans provide some coverage for 
homecare following an injury or illness, but it’s not 
usually enough, so you will be paying out of pocket 
if you don’t have insurance.  

4. Unexpected illnesses and 
injuries 

While your health insurance will help offset 
the costs of things you plan for (for example, you 
might want to have a massage every month), the 
ultimate purpose of insurance is for those things 
you don’t plan. You aren’t planning to get sick or 
injured. You likely take steps to stay healthy. Insur-
ance provides peace of mind that you’ll be protect-
ed financially should something unexpected hap-
pen.  

5. Dental coverage 

Your oral health is vital for your overall 
health and well-being. Research shows the connec-
tion between dental 
health and conditions 
ranging from heart 
disease and diabetes 
to osteoporosis and 
Alzheimer’s Disease. 
You may be willing to 
budget to cover regu-
lar cleanings but hav-
ing access to dental 
coverage may make 
you more likely to ac-
cess additional preventative care and quickly deal 
with unexpected dental issues. There are different 
things to consider when deciding if dental cover-
age is worth it in retirement. 
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6. Travel 
Most retirement insurance plans include 

travel coverage. With our plan, you’re covered for 
up to 93 consecutive days of travel, plus you can 
add more coverage. If you plan to travel a lot in re-
tirement, consider the cost to purchase private cov-
erage for each trip, especially as you age or your 
medical situation changes. 

7. Automatic approval 
As you transition from work to retirement, 

you have the opportunity to join an insurance plan 
with automatic approval as long as you join within 
60 days of your previous group insurance plan end-
ing. That said, if the 60-day window already passed, 
you can still receive coverage.  

Read more articles about RTOERO health 
benefits at: 
https://rtoero.ca/category/rtoero-news/insurance 

6 ways to 
create a happy 

retirement 
Did you know the term ‘happy retirement’ is 
searched more than 5000 times a month in 

Canada? If how to create happiness in re-
tirement is on your mind, you’re not alone!  

Flourishing in retirement doesn’t always 
happen by chance. Whether you’re just starting to 
plan, about to retire or already retired, it’s never too 
late to take steps to support your happy retirement 
and overall well-being. With your care and atten-
tion, the prognosis is good! Research suggests that 
in general, happiness increases with age.  Here are 
six habits of happy retirees  

1) Plan, but expect some 
uncertainty 

Everyone has experienced plans going 
awry—best-laid plans, right? Life is full of uncer-
tainty, and retirement will be no different. You 
may have the most detailed plans about what 
retirement will 
mean for you, 
from what you’ll 
do, to who you 
will spend it with. 
But have you 
considered what 
you’ll do if those 
things don’t work out?  

One way to protect yourself is to create con-
tingency plans—consider your plans B and C! What 
will I do if I can’t do an activity the same way any-
more? (Hint: you could adapt it or find another ac-
tivity you want to try). Thinking about these things 
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ahead of time will help you to be prepared if the 
unexpected happens. 

2) Prioritize your health  
You may have spent much of your career 

caring for others--colleagues, students, your family. 
And sure, your caregiving roles may not stop, but 
retirement is a chance to replace the time you spent 
working with some activities and learning to benefit 
your health and well-being.  

Self-directed ageism can impact whether 
individuals believe they can learn new skills or think 
a health issue is inevitable versus being something 
they can affect through behaviour. Research has 
shown that the association between ageism and 
health is strongest with self-directed ageism. 

3) Nurture relationships 
Supportive relationships are critical to over-

all happiness and well-being. Strong relationships 
can support stress management, mood, and moti-
vation and even influence positive behaviours, like 
exercise. Social connection reduces the risk of de-
mentia, heart disease, and mental health issues. 

There are likely retirement and seniors’ 
groups in your community, and volunteering is an-
other great way to meet people. If you’re an RTO-
ERO member (your membership is free until retire-

ment!), you can connect with your local RTOERO 
District and participate in social activities. 

4) Pursue interests 
One of the greatest gifts of retirement is all 

of the time you’ll have after devoting so much time 
to your career. So, what will you do with that time? 
Many of our members suggest exploring a range of 
activities. Others say it’s a good idea to think about 
how you want to use your time before you retire—
maybe there’s a hobby you used to do that you 
haven’t had time for when working?  

5) Cultivate positive thinking 
People who practice positive thinking tend 

to live longer. Positive thinking is linked to better 
health outcomes, including lower risk of chronic 
disease and memory loss, less isolation, faster re-
covery from injuries and more. 

 It’s important to feel emotions and allow 
yourself to work through challenges so you can 
move forward. You might find it helpful to create a 
list of the healthy activities that help you feel better 
during or after a tough time. You may also benefit 
from showing yourself some compassion during 
challenges—some people are hard on themselves! 
Try to speak to yourself as you would a dear friend. 

6) Give yourself peace of mind 
There are things you can control in life and 

other things you can’t. It becomes a lot easier to 
navigate life’s inevitable surprises when you have 
plans and safety nets in place to help you. Try to 
take care of necessary financial and administrative 
tasks as they come up. During retirement, you’ll 
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want to make sure your estate plan is kept up to 
date, including having a power of attorney named 
for emergencies. You may also find it helpful to cre-
ate an inventory of important documents. Taking 
care of to-do tasks can prevent them from piling up, 
helping to reduce stress! 

October is 
Social Isolation 

Awareness 
Month 

The RTOERO Foundation’s fourth an-
nual Social Isolation Awareness Month is 
less than a month away. Every October, the 
Foundation raises funds and awareness about the 
issue of social isolation among Canada’s seniors. 
This year we will move beyond raising awareness 
and begin to take action.  

The Foundation has been working to ad-
dress the issue of social isolation since 2018, but 
feedback from our members told us we needed to 
do more. That’s why we launched, Chime In. Begin-
ning Oct. 6 at 1 pm ET, the Foundation is hosting a 
weekly online chat called Chime In. The program 
offers an opportunity for members to engage in 
open discussion and social connection with one 
another. RTOERO members can visit 

https://rtoerofoundation.ca/ to learn more and to 
sign up for the program.  

We also kicked off Social Isolation Aware-
ness Month with a free webinar featuring Dr. Samir 
Sinha that was held on Oct. 5 at 1 pm ET. Dr. Sinha 
is director of geriatrics at Sinai Health and the Uni-
versity Health Network, director of health policy re-
search at the National Institute on Ageing and chair 
of the National Long-Term Care Services Standard 
Committee.  

To learn more about social isolation, please 
visit the Foundation’s website at 
https://rtoero.ca/rtoero-foundation/get-involved/
social-isolation-awareness. 

District 27 News  
District	University	Scholarship		
Applications -- 	Deadline: 
October 31		
New	Members	Welcome	Get-
together – Plans are to be 
announced	
Christmas	Luncheon--	Plans are 
to be announced 
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2021 RTO/ERO District 27  
University Scholarships 

(established in 2017) 
If you have a family member enrolled in the last year/se-

mester of a program that is recognized at a Canadian pub-
licly funded or not-for-profit university, you may want to 

sponsor him or her. Deadline for application is October 31, 
2021. The application form can be found on the District 27 

website: 

https://rto-ero-ottawa-carleton.org/communications/AwardsBursaries/Bursaries/ 

Return address 
RTO/ERO District 27 
129 Corkery Woods Drive 
Carp, ON 
K0A 1L0 
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