
A Message from Your 
President, Linda Yan  

This palpable excitement that greets 
every Fall was even more noticeable 
with the return of in person events for 
RTOERO District 27.  The pictures in 
this edition of our newsletter, as well 
as those posted to our District 27 
website capture this energy.  

See the warm smiles of those who 
came out to reconnect at the New Mem-

bers’ Reception in September and the 80+ Reception in Octo-
ber. In the spirit of “reopening”, plans are in place for the An-
nual General Meeting (AGM) in November, as well as Decem-
ber’s Christmas Celebration to be conducted in-person. Inter-
ested participants may have already seen the news blasts that 
were sent out.  

There really is the sense of “First Day” jit-
ters as we return to “getting together” to 
work and play.  

What a District 27 team! While my personal circumstances 
prevented me from being present, our executive did an out-
standing job! Special thanks is extended to Danielle Guertin, 
Dawn Paxton, Roger Régimbal, Lorraine Smith-Champagne, 
Monique Vandenbosch and Bob McGahey who fabulously or-
ganized and hosted our events. In addition, we greatly appre-
ciate the work of Roger Lalonde and the Communications 
team who are tasked with engaging District 27 members by  
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ensuring that sessions are well-publicized and cap-
turing these lifelong photo memories in our online 
and traditional communications.As the AGM ap-
proaches, we look forward to addnew members to 
the District 27 executive and council. Should you 
have an interest in joining these 2 fun-loving and 
dynamic groups, please do not hesitate to contact 
us. District council meetings are convened 4 or 5 
times a year and all members of District 27 are 
welcome to attend.  While the new term for the of-
ficers begins in January 2023, interested members 
can reach out to us at any point. We are always 
grateful for volunteers throughout the year.  

Continue to keep an eye out for online blasts 
from RTOERO featuring digital events and work-
shop announcements, which will continue to be 
personally delivered to you by email.  If you have 
missed a session – don’t worry. Most have been 
recorded and can be found on the RTOERO web-
site. There is also the anticipation that all Web sites 
for the 51 Districts will migrate to a standardized 
template. While we expect that the move forward 
will enhance efficiencies and experience some hic-
cups, a primary goal in making the change is in 
meeting high standards of security for our com-
munication teams in producing the webpages and 
our member users. 

As we head into the winter, your enthusiasm 
and energy will help us plan successful events and 
activities in the next several months. Let us know if 
you have some fresh ideas for us to try out.  I look 
forward to hear from YOU! 

RTOERO Health 
Insurance News  

As of August 2022, RTOERO sent out informa-
tion about changes to the process for submit-
ting insurance claims and getting reimbursed. 
These changes come into effect January 1, 2023 

Submitting insurance claims  
Beginning January 1, 2023, the RTOERO pol-

icy will require you to submit your claims within six 
months from the date the expense was incurred. 

- For example, if you had a massage on Jan-
uary 7, 2023, you need to submit your claim by July 
6, 2023. 

- A dental claim incurred on March 1 needs to 

be submitted by August 31.  
— Expenses incurred on and before Decem-

ber 31, 2022, must be received by June 30, 2023.  
— For items such as eyeglasses or orthotics, 

the incurred date is when the item was paid in full.  
— For services such as massage or physio-

therapy, the incurred date is the date the service 
was rendered. 
Submitting your claims is easy 
Use the online portal - rtoero.ca/insurance/claims 

— Submit your claims directly by your phar-
macist or dentist.  

— Claims are also accepted by mail.  
You can also sign up for direct deposit by 

having your claims payment go directly into your 
bank account. Include a VOID cheque with your 
claim submission or mail it directly to RTOERO ser-
vice administrator.  
Any questions, 

Contact insurance@rtoero.ca or call 
1-800-361-9888 / 416-962-9463 

How often do you talk 
about climate change? 

Is the climate crisis a taboo topic in your social 
circles, or is it something you openly discuss? 
Talking to people who don’t believe in climate 
change can be tricky. You may revert to sharing 
the same facts we’ve shared for years. Canadian 
climate scientist Katharine Hayhoe says that’s 
not the best approach. Instead, start from the 
heart. Begin with shared values like family, 
community and faith. And then you can help to 
connect the dots to the changing climate.  

Talking about climate change is something 
we can all do more of, and it’s something that 
could make a difference. Next time you get the 
chance, just remember not to talk about the sci-
ence, and you might have a greater impact.  

To hear Katharine’s advice, go to Ted.com 
and search for: “The most important thing you can 
do to fight climate change: talk about it” 

To learn more about how RTOERO is advo-
cating for environmental stewardship, go to rto-
ero.ca/giving-back/advocacy/. 
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80+ Reception & Luncheon 
A record number attended the October 6 luncheon for our RTOERO senior mem-
bers at the Centurion Conference & Events Centre. Of the more than160 members in 
attendance, sixteen were more than 90 years old. Of those, four were over 95 and 
Madeleine Séguin top them all at 100. 

Who is the greatest 
tennis player of all 

time? 
Norbert Boudreau 

As I watched Serena Williams play at the U.S. 
Open in August and September 2022, there’s 
no doubt in my mind that she is a great tennis 
player. In fact, she is one of the best in the 

world. For example, in the first and second 
rounds, she convincingly eliminated Danka 
Kovinic and Anett Kontaveit. 

I love team sports, but tennis is a game be-
tween two or four players. As a Canadian, I tend to 
cheer for players like Bianca Andreescu and Leylah 
Fernandez on the women’s side and Denis Shapo-
valov and Felix Auger-Aliassime for the men. Unfor-
tunately, Eugénie Bouchard is but a sad memory. 

I can’t help but be a little nostalgic and think 
about great female tennis players like Billy Jean 
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King, Martina Navratilova, Chris Evert and Steffie 
Graf. I used to follow these players. They were im-
pressive. 

There are four Open era grand slam tennis 
courts. At Roland-Garros, in Paris, the players play 
on clay and at the Wimbledon Open in England 
players play on grass surfaces. Both are slow sur-
faces in comparison to the U.S. Open in Queens, 
New York and at the Melbourne Park, in Australia 
which have hard and fast surfaces. 

Both Serena Williams and Steffi Graf excelled 
on all surfaces, but the German player known for 
her “Fraulein Forehand,” not only won the "golden 
slam" by winning the four major titles, she also won 
an Olympic gold medal in the same tennis season. 

The expression the “Serena Slam” was coined 
when she was the reigning champion of the four 
major tournaments, but not in the same calendar 
year. She won the last three major tournaments in 
2002 and the following year she won the Australian 
Open. The expression is also used in other sports. 

I remember Graf's exciting matches against 
the Argentinian Gabriela Sabatini, the Swiss Marti-
na Hingis and Monica Seles of Serbian origin. The 
latter was the star of women's tennis. In fact, in 
1990, she had defeated Graf. 

What memories! I will neither 
ever forget the horrific day when Se-
les was stabbed and wounded by a 
madman spectator on a tennis court 
in Hamburg, Germany on April 30, 
1993. He had no intention of letting 
Seles win against Graf. One always 
wonders what could have happened 
if Seles had not been stabbed! 

In August 2022, at the Arthur Ashe stadium, 
which is situated in the borough of Queens in New 
York, Serena was even introduced as the Queen of 
Queens, a reference to her 23 singles grand slam 
victories since 1999. Further, the female tennis star 
also won the “Golden Slam” in doubles. 

Williams will probably finally retire from pro-
fessional tennis at the age of 41, but at the writing 
of this article, she has not yet officially announced 
her retirement. On September 2, 2022, she was 
eliminated by Ajla Tomljanovic at this year’s 
U.S. Open. Nonetheless, she played one of the 
best matches in her career. 

Let’s look at the facts. In the Open Era of fe-
male tennis (from 1968 until the present), Williams 
now reigns on top with 23 grand slam singles while 

Steffi Graf of Germany won 22 of them from 1987 
to 1999. Graf retired at the age of 30. Serena's pro-
fessional career lasted almost twice as long as 
Graf's, 23 years for Serena and 12 years for Graf. 

On the men’s side, Rafael Nadal of Spain has 
22 Grand Slam wins, Novak Djkovic of Serbia has 
21 wins and Roger Federer of Switzerland has 20 
championships. These are the three great singles 
players of the modern era. Djkovic could have at 
least matched Nadal's mark, but because of his 
stubbornness in not getting vaccinated for the 
match in Australia, he was unable to play in Mel-
bourne. 

In 2014, I had the opportunity along with my 
better half Louise, to see Roger Federer play in 
Toronto and beat Canadian Milos Raonic. Federer 
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Christmas Lunch, 
December 8, 2022 

(New Venue) 
Time: 11:30 am to 2:30 pm 
Where: Infinity Convention Centre, 
2901 Gibford Drive, Ottawa 
Cost: $25 per person (includes lunch 
and a glass of wine) Prizes, presents, 
choir and cheers! Special draw too! Our 
very own Pauline Trudel will sell her 
hand knit goods, toques, headbands 
and scarves for Operation Smile. 
Click here to print & complete this 
coupon, and include it with your 
cheque payable to RTOERO 
Treasurer ($25.00 per person) 
Mail to: Shelly Burnside, 5596 South 
Island Park Drive, Manotick, ON K4M 1J3 

ALL MAIL MUST BE RECEIVED BY 
NOVEMBER 21, 2022 

https://rto-ero-ottawa-carleton.org/
https://secure.operationsmile.ca/site/Donation2?3123.donation=form1&df_id=3123&mfc_pref=T&utm_source=google&utm_medium=cpc&utm_campaign=search-2021&utm_source=google&utm_medium=cpc&utm_term=www.operationsmile&utm_campaign=CaPaid&gclid=EAIaIQobChMIsKSK_vDi-gIVNciUCR110g7xEAAYASAAEgLPw_D_BwE
https://rto-ero-ottawa-carleton.org/resources/2022-Christmas-Lunch-Coupon.pdf
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http://www.cnn.com/2022/08/26/tennis/us-open-winning-multiple-grand-slams-spt-intl/index.html


 won. It was a real treat to see Federer in action in 
person. Such a smooth player and a gentleman. 

Rafael Nadal won his 22nd singles tennis title 
at the 2022 at Roland Garros, but he was defeated 
at the U.S. Open on September 5, 2022, by the 
American Frances Tiafoe. We'll have to wait until-
next year to see if Nadal can match Serena's ac-
complishment. 

Since Serena was a teenager, her mother 
called her “the G.O.A.T., The Greatest of All 

Time.” Some may dispute this title for Serena, but 
nobody can deny that she is one of the best in the 
business. 

Watching Serena Williams play tennis is spec-
tacular. As much as I'd love to see her continue to 
amaze us, it is probably time to let the younger 
players take her place. After all, Bianca Andreescu 
has already beaten her at the U.S. Open on Sep-
tember 7, 2019. The Canadian had won her first 
“grand slam.” 

New Members’ Welcome Party 
A fun-filled western style afternoon welcome party was held for our new 
RTOERO District 27 members at the LONE STAR TEXAS GRILL on Sep-
tember 14. New members were treated with complimentary TEX-MEX fa-
vorites: nachos, chicken wings and drinks. 
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District 27 - $4,000 
Community Grant 

A call for Community Grant submissions from 
RTOERO was made by District 27 in the early 
spring of 2022. Adele Casuga, coordinator of 
the Canadian Martyrs Parish-Centre 507 Sand-
wich Club, submitted a project application re-
questing funds to support their community ini-
tiative. After review of their project, District 27 re-
soundingly supported their request and with de-
light their grant submission was approved by RTO-
ERO on October 1, 2022.  

On a weekly basis, home-based parishioners 
of Canadian Martyrs Church prepare a variety of 
nutritious sandwiches for Centre 507 in Center-
town Ottawa. Funding for this project supports the 
purchase of fresh, healthy ingredients to make the 
sandwiches. The ingredient kits are delivered to 
the homes of parishioners, and the assembled and 
wrapped sandwiches are picked up the next day 
and delivered to Centre 507.  
The mandate of Centre 507 is to pro-
vide community-based services and re-
sources to adults who experience social, 
emotional and financial challenges. 

The Canadian Martyrs Church Sandwich 
Club, in partnership with Centre 507, has been in 
operation since 2020. From the darkest and most 
isolating days of the pandemic, parishioners band-
ed together to create a unique solution for the in-
creasing demand for fresh, healthy foods for peo-
ple in need. Their innovative drop-off and delivery 
system allowed parishioners (especially seniors) to 
contribute to the community in a meaningful way 
while maintaining safe social distancing. Currently 
the volunteer roster at the parish includes seniors, 

RTOERO members and their families and without a 
doubt their participation and dedication is highly 
valued by Centre 507. 

This community home-based project, is an 
excellent example of how a small community 
project can make a difference in the lives of those 
who give and those who receive. As members of 
District 27 please join our local chapter in congrat-
ulating the Canadian Martyrs Church-Centre 507 
Sandwich Club for their efforts and dedication to 
our community.  

Accessing medical 
services covered by 

OHIP 
Finding family doctors is becoming increasingly 
difficult and is a recurring request at the office. 
That's why my team and I have put together a 
list that guides you to medical resources that 
you can access online and they are all covered 
by OHIP.  

These clinics do accept patients who do not 
have OHIP, but there is a fee for this. The majority 
of these resources operate Monday to Friday and 
not all clinics offer the same services. I encourage 
you to check each website for details. 

https://rocketdoctor.ca/online-doctor-ontario/ 
https://cover.health/ 
https://dialadoc.ca/ 
https://tuliphealth.ca/ 
https://tiahealth.com/ 
https://www.getmaple.ca/regions/ontario/ 

Thanks to Lucille Collard MPP for providing 
this information. 

Two common RTOERO 
myths you can help 

debunk 
RTOERO indeed used to be called Retired 
Teachers of Ontario. So, it’s unsurprising that 
some think RTOERO is only for teachers in On-
tario. Plus, many RTOERO members ARE teach-
ers and DO live in Ontario. [Cont’d next page] 
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But RTOERO’s membership base is much 
broader. RTOERO is for anyone who has worked or 
works in any role in education, including daycares, 
private schools and post-secondary. And RTOERO 
is nationwide. Our members include uni-
versity administrative staff in Alberta, 
early childhood educators in Quebec, 
and various other roles, including cus-
todians and ministry education staff, in 
all the other provinces.  

Here’s the real kicker: you only need to have 
worked in the education sector for five years to be 
a member of RTOERO.  

So, as you’re thinking about whom you might 
invite to join the RTOERO community, remember 
all the roles you may not automatically associate  
with the organization.You can use the Refer a friend 
form on the website to tell someone about RTO-
ERO. Our membership is our strength, so we all 
benefit when we gain more members. 

 Find it here: Refer a friend - RTOERO 

Do you need more 
self-care? 

Retirement is an ideal time to design and im-
plement or update your self-care system—it’s a 
time in life when your ultimate goal can be to 
take care of yourself. 
What is self-care? 

Self-care is taking ownership of your wellness 
and doing what you can to maintain and optimize 
your health and well-being. According to the 
World Health Organization, self-care is the ability of 
individuals, families and communities to promote 
health, prevent disease, maintain health, and cope 
with illness and disability with or without the sup-
port of a health worker. It means different things to 
different people, and there’s no single right way to 
do self-care.  

Your self-care activities have a cumulative 
impact. As you develop and sustain a self-care 
practice, you will start to notice changes in how 
you feel. You will be more resilient and better able 
to cope with life’s inevitable ups and downs. 

How to tell you could use more self-care 
Watch for these red flags to help you decide 

whether you’d benefit from more self-care in your 
life: 

Loss of pleasure and enjoyment 
Depression and anxiety 
Concentration problems 
Increased errors 
Loss of objectivity 
Isolation 
Emotional reactivity 
Relationship issues 
Insomnia 
Fatigue 
For more on this topic, including tips about 

how to design a self-care practice, read the blog 
post on the RTOERO website: rtoero.ca/self-care-
for-retiring-education-workers. 
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BRIDGE CLUB NEWS 
Bill Wheeler,a well-known director 
and teacher has agreed to run our 
duplicate bridge club. If you 
would like to join,the cost is only 
$2.00  Please phone or E-Mail 
Wendy Old  Tel: 613-224-6806  -    
E-mail: gotrumpet@rogers.com 

mailto:gotrumpet@rogers.com
https://rtoero.ca/membership/refer-a-friend/
https://rto-ero-ottawa-carleton.org/


District 27 — Ottawa-Carleton 2022 Executive 

 

Return address 
RTO/ERO District 27 
631 Steller St. 
Ottawa, ON 
K4A 1P6 

President  
Linda Yan  
68C Stonehurst Avenue  
Nepean ON  K1Y 1R5  
613-859-6921  
linda.yan59@gmail.com

First Vice-President  
Bob McGahey  
1604-2625 Regina Street  
Ottawa ON  K2B 5W8  
613-274-4449  
bobmcgahey1@gmail.com

Second Vice-President  
Monique Vandenbosch  
2873 Millstream Way,   
Ottawa ON K1T 4A3  
613-521-5084 
mvdbosch@sympatico.ca

Third Vice-President  
Danielle Guertin  
1055 Cahill Drive West, 
Ottawa, ON K1V 9J1,  
613-864-0274  
dguertin58@gmail.com

Secretary  
Lorraine Smith-Champagne  
4 Pool Creek, Stittsville, ON K2S 
1T6  
613-831-1420 
 l.smith-champagne@outlook.com

Treasurer  
Roger E. Régimbal  
2448 prom Orient Park  
Gloucester, ON K1B 4N1   
613-824-8384  
regimbal.roger@sympatico.ca

Past President  
Dawn Paxton  
7 Hexham Road,  
Nepean, ON K2H 5L2  
613-596-2886  
dawn.pax@gmail.com

Advisor  
Roger Lalonde  
2131 Hubbard Crescent  
Gloucester, ON K1J 6L3   
613-749-6267 
rtl@rogers.com
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