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A Message from Your 
President Linda Yan 

Welcome to summer 2021!!!! Hope is definitely in the 
air this year, as we go about our routines both indoors and 
out. The positive news around the uptick in COVID 
vaccinations is invigorating as we begin to think about and 
plan activities for latter half of 2021. RTOERO District 27 
anticipates that some face-to-face events such as the New 
Members Reception, 80+ Reception and the Christmas 
Celebration may take place. All members of our planning 
committees are eager to move forward with events that 
comply with the evolving provincial guidelines and at the 
same time mindful of everyone’s personal sense of comfort 
and safety around group activities.   

A special thanks is extended to our committees who have 
made adjustments during this period. Our choir sang on – 
sharing their voices together and I have very much enjoyed 
the latest recording. Thank you to our Goodwill Committee, 
who continued to send out cards celebrating birthdays and 
special commemorations. It is hoped that you found the 
special edition newsletter produced by our Political Advocacy 
Committee about long term care informative and helpful. 
Updates in this area continue to be posted on the RTOERO 
District 27 website. It has been a busy start to the year for our 
Communications’ Committee producing newsletters and 
postings to our website. In broadening our audience for our 
members, we plan to update our Facebook page by the 
summer. In the area of updating the membership list where 
we have only mailing addresses, we have posted cards asking 
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for email addresses.  When you do so, please also provide 
your full name and RTOERO District Number so that 
Membership can correctly make the update.   

To our new members who joined RTOERO in 2020 and 
2021, welcome to District 27! I invite you and all our area 
members to:   
• Visit our website www.rto-ero-ottawa-carleton.org to 
learn more about our services, our current projects and our 
many activities.   
• Take a look at our Calendar of Events. We’d love for you 
to join us at some of them, once they resume.   
• Contact any member of our executive to share your 
thoughts and suggestions or simply call to introduce yourself 
and open a line of communication.   
• Ask us about ways you can contribute your talents and 
become more involved.   
• Attend the district board meetings to familiarize yourself 
with the significant issues of the day.   
• Serve as a member of the RTOERO District 27 Council. 
Contact me about current vacancies.   
• Serve on one of the RTOERO provincial standing 
committees   

We are looking forward to the latter half of this year taking 
on a different look to the first half.   

In closing I wish to take a moment to acknowledge the 
recent devastating discoveries on former residential school 
sites. As an organization, we are committed to continuing to 
support the work of Truth and Reconciliation. 

District 27 Profile 
June 2021 

 At nearly 4,000 strong, RTOERO District 27 Ottawa-
Carleton has the second-largest membership of the 
organization with individuals ranging in age from their 
pre-fifties to early hundreds!  

Like the national office, District 27 is one of the few 
districts to offer truly bilingual services, including the Horizons 
27 magazine and this website. In 1971, Harry Redfern chaired 
the first meeting of the Ottawa-Carleton unit. The district is 
therefore celebrating its fiftieth anniversary in 2021. 

Here is a snapshot of our District 27 membership as of 
June 1 2021. There are currently 3,975 members. The bulk 
live in Ontario 3847. Some members are found in 8 provinces, 
and 1 territory, United States, Europe and Central America.  
We have an email address for 3,041 members. If you are not 
receiving RTOERO e-communications we encourage you to 
provide your email address to the Membership Services at:   
membership@rtoero.ca.  

With more than 81,000 
members and 51 districts 
from coast to coast, 
RTOERO is a national 
organization serving 
teachers and other 
retirees from the field of 
education. With 3,975 
members, Ottawa-
Carleton is the second 
largest district in the 
Province. 

2021 RTO/ERO District 27 
University 

Scholarships 
(established in 2017) 

If you have a family 
member enrolled in the 
last year/semester of a 
program that is 
recognized at a Canadian 
publicly-funded or not-
for-profit university, you 
may want to sponsor him 
or her. 
Deadline for application 
is October 31, 2021. The 
application form can be 
found on the District 27 
website:  Welcome | RTO/ERO 
District 27 Ottawa-Carleton (rto-
ero-ottawa-carleton.org)  
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Keeping in Touch 
District 27 Ottawa-Carleton wants to stay in 

contact with you. 
We send digital or printed communications regularly. You 

will receive newsletters, magazines and E-blasts. Your 
feedback is important to us. Please email us at rtl@rogers.com  
or call Roger at 613 749-6267  

DISTRICT 27 COMMUNICATIONS COMMITTEE 
• Editor: Roger Lalonde 
• Facebook Manager: Catherine Deschambault  
• Website Manager: Stuart Fraser 
• Team Member: Barry Silmser  

Why Do You Need 
Additional Insurance on 
top of the Government 

Plan? 
Some people consider entering retirement without 
purchasing additional medical insurance. This is a risk — 
unexpected events can be costly. Here’s an example of 
additional expenses that aren’t generally covered by 
government plans: 

• Paramedical practitioners like registered massage 
therapists, chiropractors, naturopaths, dieticians, social 
workers, psychologists and more aren’t generally covered by 
government plans. 
• Many common prescription drugs used by seniors – 
government programs cover only about half of all prescription 
medications 

Continued on p. 4 

Rather than simply 
purchasing an off-the-
shelf fully-insured product 
from an insurance 
company, RTOERO 
manages our members’ 
premiums on a not-for-
profit basis. 

DISTRICT 27 NEWSLETTER & E-
BLAST 

Everyone will receive a copy of 
these communications.  

Printed copies of District 27 
newsletters and HORIZONS 27 
magazines are mailed to those 
for whom we do not have an 
email address.  

February—Newsletter (digital & 
mailed)  

April—E-blast (digital only) 
July—Newsletter (digital & mailed)  
August—E-blast (digital only) 
October—Newsletter (digital & 

mailed)  
December—E-blast (digital only) 
Inclusion of information in newsletters 
and e-blasts from other organizations 
external to RTOERO, is for informational 
purpose only, and not necessarily 
endorsement. 
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• mobility aids like walkers and wheelchairs 
• eyeglasses and contact lenses, laser eye surgery 
• dental services 
• travel benefits 

Social Work and Psychology 
Services Are Covered under 

the Extended Health Plan 
Many of us are dealing with challenges right now. It 
could be that you’ve recently transitioned to retirement 
and are coping with different emotions.  

Perhaps you’re feeling greater personal or relationship 
stress or loneliness related to the pandemic. Whatever 
you’re feeling, you’re not alone. You may find talk therapy to 
be very helpful.  

Mental health fact: It’s possible to have a mental 
illness, be managing it and have positive mental health. We 
can also experience poor mental health but not have any 
symptoms of a mental illness. Mental health is a continuum, 
so it’s always a good idea to learn new ways to care for our 
mental health. 

Quick Tips to Help Your 
Spirits and Boost your 

Health 
Seemingly small changes in our day-to-day lives can 
have a big impact on our overall well-being. Here are 
some tips to help you refresh your mind, body and soul.  

Cleanse your mind 
Do an emotional inventory to help you re-evaluate what is 

affecting you and what you need to adjust or eliminate to 
have a healthier, happier life. 
Rejuvenate your body 

Once allowed, visit a local farmers’ market for in-season 
fresh fruits and veggies. Use the season as a catalyst to reset 
your eating habits and give your body the fresh nutrients it 
needs. Go for healthier choices. Your body will thank you! 
Reinvigorate your exercise routine 

Commit to your fitness regime by doing physical activities 
that you enjoy. Reboot your old workout routine by shaking

If you are a member of 
the RTOERO extended 
health care plan, you 
have coverage for social 
work, psychology or 
psychotherapy services. 
You don’t need a 
doctor’s referral to 
make an appointment. 
Most therapists are 
offering services 
remotely.  

Take care of your 
overall health and 
wellness. This could 
mean scheduling your 
annual physical, or 
booking an 
appointment with a 
social worker, 
naturopath or a 
nutritionist. If you 
have the RTOERO 
extended health care 
plan, take advantage 
of the services 
covered under 
paramedical benefits. 
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 things up this spring. Head outdoors for a hike or 
burn calories outside while getting your garden 
spring-ready. 
Give yourself quiet time. 

A little quiet time can help you dispel any toxins 
cluttering your mind and heart to reprioritize your 
thoughts. Try deep breathing, meditation, 
journaling or spending time in nature to kindle your 
spirit. 

There is an excellent article on our District 27 
website – rtoero.ca/5-spring-cleaning-ideas-for-
your-mind-body-and-soul 

Getting Ready to 
Travel Again 

While travelling still seems like a dream, it 
doesn’t mean we can’t start preparing for the 
day when it’s once again a safe option. Here are 
some tips to get started: 

Be sure to check the expiry date on your 
passport. Due to COVID-19, the eligibility period for 
Canadian passport renewals has been extended. 
Visit the Government of Canada website to learn 
how to renew your passport and to ensure you’ve 
got the necessary documents and references. 

Create your pre-travel checklist. This list 
should include reminders of tasks you need to take 
care of before you leave, such as asking your 
neighbour to bring in your mail, shutting off the 
water, or making accommodations for any pets that 
aren’t coming along. 

Planning the trip itself and researching all the 
places you want to visit will not only bring you joy, it 

will also ensure you’re ready to go once travel safely 
becomes part of our lives again. 

Have You Created a 
Personal Inventory 

of Essential 
Documents and 

Information? 
A personal inventory of essential documents will 
be a useful reference for yourself, and it will 
help your loved ones if there’s ever a time when 
they need to access the information.  

Here’s some of what you might include: 
• List of insurance policies and contact 

information 
• List of investment, retirement and bank 

accounts, with all contact information 
• List of debt obligations, due dates, and contact 

information 
• Location of relevant documents (your family’s 

passports, insurance policies, power of attorney, 
living wills) 

• List of doctors and contact information 
• List of medications and contact information 
• List of all pharmacies that you use 
• Location of safety deposit box keys 
• Location of your original Social Insurance 

Number card 

A new template is now 
available on the RTOERO 
website to help you create 
your personal inventory. 
Find it at https://rtoero.ca/how-to-

create-an-inventory-of-important-
documents-and-contacts/ 
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Five services 
provided by Best 

Doctors 
Do you tend to accept your doctor’s treatment 
plan without a second look? If you’re more likely 
to consult with “Dr. Google” for a second 
opinion rather than make an appointment to see 
a separate physician, Best Doctors is a service 
you can benefit from. 

Here are five Best Doctors services that you may 
find helpful: 

FindBestDoc – With this service, Best Doctors helps 
you locate family doctors and specialists based on 
your location and medical history. 
InterConsultation – Best Doctors medical 
specialists can analyze your medical records such as 
X-rays and test results to produce a detailed 
summary which provides recommendations 
towards your existing diagnosis and treatment plan. 
FindBestCare – Best Doctors can locate treatment 
specialists outside of Canada in more than 450 
specialties and subspecialties so that you can find 
the expert(s) best suited to your needs. 
Medical Records e-Summary – Best Doctors 
collects all of your medical records and puts them 
on a USB key so that they are easily accessible when 
you are on the go or travelling. 
Extended access to family members – All of the 
Best Doctors services offered to RTOERO extended 
health care plan holders can also be accessed by 
your parents, parents-in-law and children even if 

they aren’t covered under your RTOERO health 
plan. 

To get started, click the start a case online 
button at rtoero.ca/services/best-doctors/ or call 
Best Doctors directly at 1-877-419-2378. 

Tips for Choosing a 
Financial Planner 

How do I find a financial planner? That’s a 
common question that comes up during 
RTOERO’s retirement planning workshops. 

Here are some tips for finding a financial 
planner. 
Ask for referrals 

There’s a good chance you have friends and 
colleagues who are already working with financial 
planners. Ask some people you trust if they have a 
financial planner and if they’d recommend them. 
Use FP Canada’s lookup tool 

FP Canada is a professional body that provides 
financial planner certifications. You can use their 
lookup tool to find a certified financial planner near 
you. Find it here: fpcanada.ca/findaplanner 
(available in English only).  
Check with your credit union or bank 

Many banks and credit unions have financial 
advisor services. If you want to work with a financial 
planner, some banks also have wealth management 
services within their brand (for example, RBC has 
RBC Dominion Securities, TD has TD Wealth). 
Investigate what’s available through your bank. 

Continued on p. 7 

Best Doctors connects you to the 
expertise of the best medical 
minds in the world. Its range of 
services can be accessed at no 
additional cost once you are an 
RTOERO extended health care 
plan holder. 
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Investigate robo-advisor services  
It’s worth considering whether a web-based 

service might be a good fit for you. They can be a 
good option if your situation isn’t complicated or 
you don’t desire the personal contact and 
accountability that a financial planner can provide. 
You can learn more about robo advisors on 
getsmarteraboutmoney.ca at here: 
www.getsmarteraboutmoney.ca/plan-
manage/getting-advice/robo-advisors/robo-
advisors-vs-traditional-advisers/ 

For more information on this topic, including 
questions to ask when considering hiring a financial 
planner, check out the new article recently posted 
on the RTOERO website at rtoero.ca/how-to-
choose-a-financial-planner/ 

Walking for Health, 
Exercise and 
Friendship 

During Covid you may have been walking 
more in your neighbourhood for exercise and 
fresh air.  Have you considered joining a 
Walking Club? It’s a great way to make new 
friends and enjoy the outdoors. 

The Ottawa Voyageurs Walking Club (OVO) 
(ottawa-voyageurs.com) is a member of the 
Canadian Volksport Federation.  The term 
“Volksport” is German for “sport of the people”.   
Volksport came to Canada in 1987 from Europe by 
returning military staff and educators who brought 
the walking tradition back to Canada.  Jane Fawcett, 
RWTO member, is President of OVO. 

Our Walking  Club events are non-competitive 
and allow members to exercise at their own pace.  
Hence each member is a winner!  Walking allows 
each person to participate in a safe activity that 
ensures you remain active and healthy throughout 
the years. Participating with a group (when Covid 
protocols permit), means you meet new people 
who love walking; and in addition social activities 
will resume once Covid restrictions are lifted.  
Walking, fun and friendship!  That is what OVO is all 
about. 

For more information, please follow OVO on 
the internet at Ottawa-voyageurs.com or on 

Facebook at https://www.facebook.com/Ottawa-
Voyageurs-Walking-Club-389924244402432/ 
If you would like more information about OVO , 
please contact the following members:  Jane 
Fawcett (fawcett.jane@icloud.com) 
 or Marg Dempsey (mdempsey2020@bell.net). 

What’s the difference 
between group and 
individual insurance 

for retirees? 
Group health insurance plans are often 
organized by an employer. They are preferred 
because they typically offer superior coverage at 
a lower cost and with far more stability. Group 
health plans are for larger groups, which 
reduces the risk by spreading it across many 
plan participants. 

Individual insurance products are purchased 
directly from an insurance company. Individual 
health plans are typically less comprehensive and 
carry more risk. This is because the plan is often 
offered publicly, and the policyholder is insured 
individually yet shares the risk with an unknown 
group. 

RTOERO is unique because we offer group 
health insurance plans to a retiree demographic, 
and we self-insure most of our plans. Rather than 
simply purchasing an off-the-shelf fully-insured 
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product from an insurance company, RTOERO 
manages our members’ premiums on a not-for-
profit basis. We can provide group coverage 
because we’re a membership organization. 

Here are some other ways RTOERO’s plan is 
unique: 

• With RTOERO’s group health insurance, the 
risk is controlled by only allowing retirees from the 
broader education community to join the plan. We 
are the largest health insurance plan for education 
sector retirees, insuring more than 100,000+ 
people across Canada. 

• RTOERO’s group insurance provides you 
with flexibility. With group insurance, you can 
always switch to any other group or individual plan 
with guaranteed acceptance. This is not always true 
upon termination from an individual plan. 

• There are other benefits to being part of 
RTOERO beyond the group insurance coverage, 
including our advocacy work, social and volunteer 
opportunities through our RTOERO districts, and 
more. 

• RTOERO’s Benefits Committee is made up 
of our members. They’re responsible for reviewing 
and making recommendations to the board on plan 
design and premiums informed, in part, by the 
feedback of our members. Delivering a high-
quality, cost-effective benefit plan that meets the 
needs of the majority of the membership is the 
primary objective. 

• The price for RTOERO’s insurance coverage 
is the same for all group members, regardless of 
their current health or changes with their health. 

 
If you have friends looking at insurance options 

for retirement, let them know that we have a 
comparison checklist on our site to help them with 
their research.  

• You can find it at rtoero.ca/what-to-
compare-when-looking-at-insurance-options-for-
retirement-printable-checklist.  

• Or share this article with them from the 
website – rtoero.ca/whats-the-difference-
between-group-and-individual-insurance-for-
retirees.
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