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DECEMBER 2020 NEWSLETTER 

 
MESSAGE FROM YOUR PRESIDENT  

As this year comes to an end, I look back on 2020 and all that it brought us. We have 

experienced the fear of illness, the loneliness of lockdown and grief in the face of so much loss 

of life. We have sympathized with those people who lost their jobs and those businesses that had 

to shut down permanently. To fail to mention these hardships would be an insult to all who have 

suffered them. This has been (and continues to be) a time in our history which will be 

remembered and discussed for many years to come. 

 

But the pandemic has also shown us just how resilient we are, how kind and humane we can be. 

People banged pots and pans and made giant signs to thank all the frontline workers for their 

efforts. We visited each other from a distance. We checked on our neighbours and shopped for 

them. We devised ways of hugging from 2 meters away. We did puzzles, read books, watched 

Netflix and baked. We became very familiar with Zoom calls and Google Meet conferencing. 

 

Throughout it all, I believe that we have remained hopeful; hopeful that there will be a treatment 

or a vaccine for this virus, that we will get through this somehow and that the world will resume 

its normal state. We believe that someday we will once again be allowed to travel, to gather for 

sports activities, to hold family dinners, to hug our loved ones. We are resilient. We will continue 

to look forward. 

 

So as 2020 winds down and we get ready to start a new year, my message to everyone is: Stay 

strong, be kind to each other, take care of yourself, and keep hope alive. 

 

Danielle Guertin 

Acting president 

 

CONNECTED CANADIAN - Connecting older adults with technology, training and support.  

For more information visit our district 27 website:  
https://rto-ero-ottawa-carleton.org/main/Home/ 

 

You may also visit the Connected Canadians website: https://www.connectedcanadians.ca/ 

Connected Canadians offers free technical training and support for seniors and older adults. If 

you need help with Zoom, FaceTime or other video conferencing tools, or want to learn more 

about how to use technology to connect to online support groups, learning events, and social 

programs, you can contact us in several ways: • In Ottawa, call 613-699-7896 • Outside of the 

Ottawa area, call 1-877-304-5813 (toll free) • Or sign up for help at: 

https://www.connectedcanadians.ca/programs 

 

https://rto-ero-ottawa-carleton.org/main/Home/
https://www.connectedcanadians.ca/programs
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2021 DISTRICT EXECUTIVE & DISTRICT COUNCIL MEMBERS 
Our District is fortunate to have a full executive and quality leadership in place. At the 

November 10 meeting, District Council approved this slate for the 2021 year. 

 

District Executive  

President - Linda Yan 

Vice President - Bob McGahey 

Treasurer - Roger Régimbal 

Second Vice President - Monique Vandenbosch 

Third Vice President - Danielle Guertin 

Past President - Dawn Paxton 

 

While Linda and Bob are new to the executive, they bring many years of leadership 

experience.  They will add to the depth of our executive. Our District Council also affirmed two 

new Council members, Roberto Santos and Cindy Alce. 

 
RTOERO District 27 is a remarkable organization that is continuously working to improve the lives of 

members. District 27 is here to serve you, our members. This organization is very dynamic and active 

with all members. Members who would be interested in joining the RTOERO District 27 Ottawa 

Carleton executive are welcome to communicate with Dawn Paxton at 613-596-2886 or email 

me at dawn.pax@gmail.com.  

During this challenging time, know that we are serving our District, communicating with 

members, and working to enhance the lives of our retirees. 

 

 

MEMBERSHIP REPRESENTATIVE FOR DISTRICT 27 POSITION 

 We are still looking for a volunteer member who would like to serve on RTO/ERO District 27 

Ottawa Carleton District Council as membership representative. If you are interested please 

communicate with Dawn Paxton at 613-596-2886 or email me at dawn.pax@gmail.com 

before October 30, 2020.  

 

The role for the membership representative is outlined below.  

 To receive the monthly membership lists from the Provincial office. 

 To keep track of newsletter and card returns. 

 To prepare a mailing list based on the provincial membership list and returns for  the 

newsletter.  (2x a year) 

 To recommend to the Executive ways and means of increasing District membership. 

 To communicate with the Provincial Member Services Committee through the committee 

liaison person. 

 To prepare mailing labels as needed. 

 To prepare a short report for District meetings and the AGM 

 A working knowledge of Excel and Word is needed.  

 

 

 

mailto:dawn.pax@gmail.com
mailto:dawn.pax@gmail.com
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2020 RTOERO DISTRICT 27 UNIVERSITY SCHOLARSHIP RECIPIENTS 

Congratulations to the five recipients of the $1000 scholarship. Because of the pandemic and 

given that many of the regular district activities and events were cancelled, the District Executive 

exceptionally approved for this year only three additional scholarships. Thank you to the 

members who sponsored one of their offspring.    

 
RECIPIENTS  SPONSORS 
Ariane Atack  Helen Saunders 

Alexander Carden Sherill Carden 

Séline Erdinç  Linda Bray 

Charlotte Healey Christine Healey White 

Nicholas Goulet  Pauline Trudel 
 

2021 RTOERO PROVINCIAL SCHOLARSHIP 

RTOERO believes in the power of our community to secure a better future, and we are 

committed to helping secure better futures for students, for each other, and for seniors in Canada. 

One of the ways we work towards achieving this goal is through our post-secondary scholarship 

program, established with reference to our strategic goal: To improve the lives of members and 

seniors. 

Each year RTOERO awards up to 20 scholarships, valued at $3000, to post-secondary (college 

or university) students enrolled in programs that lead to a career which could benefit RTOERO 

members and seniors in Canada. RTOERO members are encouraged to recommend students in 

their lives, including family members, who meet the criteria. Over the past 20 years, we’ve 

awarded 374 scholarships totalling $429,000.  

Please read thoroughly the application instructions before completing your application.  Go to 

the RTOERO website to apply:   https://rtoero.ca/giving-back/scholarships/                 

Applications are due by January 29, 2021. For more information contact scholarship@rtoero.ca. 

FREQUENTLY ASKED QUESTIONS (FAQ) 

 

Q.1 Who do I contact if I need help?  
R.1 Call 1-800-361-9888 or email insurance@rtoero.ca  We’re here to help! 

 

Q.2 How do you decide what to include in the insurance plans?  

R.2 Input from members and usage data are used to make decisions about what to include in 

 our plans. For example, the prescription drug maximum is based on historical data of 

 what members have actually used. Our plans are completely customized to the needs of 

 our members. 

 

Q.3 How can I provide feedback on what’s included in the plans?  

R.3 We gather feedback from all members through regular surveys. 90 per cent give top 

 ratings to our health plans. 

 

 

https://rtoero.ca/giving-back/scholarships/
mailto:scholarship@rtoero.ca
tel:1-800-361-9888
mailto:insurance@rtoero.ca
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SUCCESSFUL PROJECT SERVICE TO OTHERS - (PSTO) 

 

It is with pleasure that we announce that the project submitted by the group from our district 

Twice upon a Lifetime / Il était deux fois was awarded a $4000 grant by the Provincial 

Committee Project Service to Others. The group's mission is to give books to children; new and 

nearly new books to children from birth to twelve years of age, to support literacy and foster a 

love of reading at home. Their vision is to create welcoming places and opportunities for 

children to have books of their own, for free, in order to improve their literacy skills, nurture 

their imaginations, and bring a love of reading to their homes. 

Every child should have equal opportunities to be successful in life. Literacy is a clear indicator 

of success. Having books available to read, re-read, and enjoy in the home supports developing 

literacy skills. The organization believes in supporting parents and caregivers in developing their 

children’s literacy skills. Choosing a book to keep develops a child’s personal choice, creates 

pride in book ownership, ensures accessibility of materials, and helps develop a love of reading. 

Families are more likely to read and reread books when they are continuously available in the 

home. Increased exposure to books improves early literacy skills, school readiness, and academic 

performance. 

The group works together with other organizations whose goals are aligned with theirs. They 

build relationships with partners who are trusted co-creators in their communities, and who serve 

families from similar demographics to those they wish to reach. 

BRIDGE NEWS                                                                                                                                   

Since the Heron Road Senior Centre will be closed until next March, you might like to try Bridge 

basics online.  https://www.bridgebase.com/ 

Just go to the website and follow instructions regarding logging in. Once you have done that, you 

can set up your own game with 4 people or with yourself and a partner. The best thing about it is 

that it is free and you can play any time of day or night. You can watch the following you tube 

for additional instructions.      https://www.youtube.com/watch?v=MldFbBdea90                                  

Good Luck and good bridge.                                                                                                                    

Wendy Old 

Visit our district website for the latest news. 

https://rto-ero-ottawa-carleton.org/ 

 

https://www.bridgebase.com/
https://www.youtube.com/watch?v=MldFbBdea90
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YOUR RTOERO INSURANCE PLAN 

RTOERO District 27 wishes to keep you informed during this COVID pandemic. While many 

activities such as bridge, choir and luncheons have been cancelled, your local continues to 

communicate with you through its newsletters. Currently, Johnson is experiencing a high volume 

of claims and it can take more than a week to receive your reimbursement.  
 

IMPROVEMENTS TO RTOERO TRAVEL INSURANCE  

While there was a global travel advisory in March 2020, that is now changing as 2021 

approaches. On October 27th, members received communication from the provincial office 

about updates on their travel insurance. Please visit our District website at https://rto-ero-ottawa-

carleton.org/main/Home/    for more information. 

 

Our travel insurance now covers COVID-19 medical emergencies even during the time of 

government-issued travel advisories. This change is retroactive to October 1, 2020. The 

communication from the provincial office also fully explains trip cancellation or interruption as 

well as conditions whereby you are not covered.  

It is also strongly recommended to consult pages 73 to 76 of your Insurance Plans Booklet 

regarding trip cancellation or interruption and existing medical conditions that have become 

unstable. In its next communication, the provincial office will reissue the new Pandemic travel 

coverage.  

If you have specific questions about your Johnson coverage, please do not hesitate to contact 

them. If you have concerns about your RTOERO plan, please contact the provincial office.  

BEST DOCTORS 

Best Doctors is a service provided by RTOERO which has benefitted many of our local 

members. Best Doctors helps Canadians become better health care advocates by providing them 

with the information, support and access to the best medical minds in the world.” When you are 

in the care of a doctor and your symptoms are not improving or you cannot find answers to your 

medical questions, Best Doctors provides you with a second opinion. This service, which is part 

of your extended health package, is also made available to your extended family; spouse, 

dependent children, adult children, parents and parents-in-law.  

While a member does need to be referred by a physician, this second opinion can bring peace of 

mind and comfort, since at least “10 to 15% of patients are misdiagnosed.” Sometimes there is an 

alternate less invasive or more appropriate treatment that can be suggested. Best Doctors services 

are comprehensive, and it covers “Expert Medical Opinion, Find Best Doc, Find Best Care, Best 

Doctor 360 and Medical Records eSummary.” 

Contacting Best Doctors is easy. Phone 1-877-419-2378 (Monday to Friday 9 a.m. to 8 p.m. 

EST). The email address is customer.ca@bestdoctors.com and one can track one’s medical case 

using the member portal: members.bestdoctors.com. 

Monique Vandenbosch 

District Health Representative 

https://rto-ero-ottawa-carleton.org/main/Home/
https://rto-ero-ottawa-carleton.org/main/Home/
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TESTIMONIAL OF A BEST DOCTORS NETWORK USER  

The Best Doctors network service is offered to holders of the “RTOERO Extended Health Care 

Plan” in order to access the expertise of the world’s best physicians. Access is even available 

free of charge to members of the family of RTOERO plan holders even if those persons are not 

members of our organization. For more information, please visit www.rto-ero.org 

 

An accident can happen to anyone at any time. My life partner Louise had the misfortune to tear 

her right shoulder tendon by scraping ice off her car late last winter. Since the pain persisted, 

after six weeks, Louise consulted her family physician. She had an X-ray and ultrasound done 

which showed that she had suffered a complete rupture of the rotator cuff tendon. As a follow-up 

to these findings, her family physician referred her to an orthopedic surgeon who recommended 

surgery.  

 

Louise communicated with the Best Doctors to get a second opinion. She has had an impeccable 

service. She received a detailed report in French, the language of her choice. We strongly 

recommend this service to members who may need it. 

Norbert Boudreau 

 

GOODWILL COMMITTEE (English) 

The Goodwill Committee would like all RTO Ottawa District 27 members to know that our 

thoughts and good wishes continue to be with them during these unsettling pandemic times.  We 

wish you, health, peace and a joyful holiday season! 

 

The English Goodwill Committee is responsible for recognizing all English RTO members who 

are 80 years and over.  By the year's end we will have sent over 900 birthday cards and over 900 

Christmas cards to our 80+ members.   

 

We are especially proud of our District 27 members who reach their 100th birthday!  On this very 

special occasion, RTO District 27 is pleased to recognize these members with a gift and, when 

possible, with a visit from one of our Goodwill members.          

 

The Goodwill Committee also sends sympathy cards and charitable donations in memory of 

members who have passed away.   

 

The Committee would appreciate input from all RTOERO members who learn of a member's 

death so we can honour his/her passing as soon as possible.                                                       

Contact Gail by e-mail at ec402@ncf.ca  Tel.: 613 737-7481 

The committee for next year will comprise of the following members: 

Chair:  Gail Taillon Members: Judy Gurr, Judy Pillai 

 

 

Visit our district website for the latest news. 

https://rto-ero-ottawa-carleton.org/ 

http://www.rto-ero.org/
mailto:ec402@ncf.ca

